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CERTIFICA'rlON

1. SCOtt R.mz. hereby c ..rtify that r an a" o!~;'c.r of th..
cornp.nny named above, and acting as lin lI ..e"~ of the COClV~IlY. :J:a:
1 have personal ~,owl<>d\j. that the company has .."tabli.h.ci
o»erat:'nll procedureG effect.ive duri"u the calcndlOr year 2009 and
to th.. p,.e".."t :t-.at are adequate to '>n8ure COR'pl iance ...·i th the
C·..stOJf."" propriet<:lry N.t ...·or!'; Infor""'tlon ru ..... sa: torth in 4?
C.F.R. 64.2001 er ••q. of the r-..~eli of the ~'ederal

Communication" commission.

At:act.ed to tt-.~s cen.lfic8tion is 811 accomp,o.onytng statement
that lil ."pl"i,..• hO'..: the company'. procedure••naure thllt th"
CO~P8"Y is in co~p:~ance with t.he requ:rement.s &et forth in 47 C.
F.R. C'.2001 ,,~ • ..q. oE th" rul ...... (iiI ...xpl"in. IIny "ctio"...
t"ken lI"aiflst data brokers during the past year. liiil 9utM'lll:::ize,.
all CuStOmer complaints received l~ the paDt yea,. concerning the
'..",,-..t::oriz..d Yf.:e{lSe o! C?l\! and (iv) r",pon;" 1nfo:::matiofl kr:owr.
to t::C' cO"",,","Y r .."arci:'ng tactic.. pr..t .."te"l1 llIlI.y be u.ing to
,,~~enpt to accer.& C?NT.



Ray'. E~e"tr"r.~"a, : •. c.
rllli :;0. CCnn2275
f"r::: U~ fi:er !~ g;Hti!
CPN: C.~ti!i"atio~

Ray'. £h"t:o,..~:a, ::::. (~Ca:ri.r·)

.::'~r. oo~pli'r.". ~lt~ the '.d.'al
r.Q,,:uio"s reQ.:d1'.q the pro action o!
(~CPIiINI.

1".&5 ut.bHs,..•o op.,.a:ic." proo.oI\Orea :~.H

C":'.:'",".: oa t io.. Co",,",l sa io.". (·Co"•..c... ~or.N)
oo.:our propr~.tary .".• t"'c,.~ :r.!or",.ti.o::

• Cu:~e,. ~... ittpl=.r.t.oI •• ya:e::. whereby th••••to. :>! a 00.:0::;.,.'. CP:;:
aFprova! oa •. ne detercir.ed p:io. to the ".e of cp:;r •

• Ca,.der "or.tir.·"aHy .du"a:u
appropdau u•• of CFIII.
pro".d,,:.a .hoold .r. .~Ioy••
Cu:i.:.

and traina 1:0
Car":e,, ~...

viola:. th. CPliI

•"~loy.a. ".9a:<llr.9 the
uUbll."ad dl.dp:l"sry
proo.d,,:.a ••:.ell.h.d ey

• Ca:r:.: ..ai"Ui"a ,.aeo:d o! in 4"d its .Hi:'.t..' u.l•• a"d U1'k.:i"i
e ....p.iq". that u•• H. e".:o.....a CP:;I. Ca:rl.,. .lso ..ai.".Ul". a ""oorol
or .ny ar.d aU ir.•u"e.,. ~~.•r. CPIII "u dl."loud O' p:ovid.eI to :~.i.d

pani.. , 0: "h.:. tr."rel p••ti....."" a;lo...:1 ao"... to CPlli. :h.
reCorc15 i""l'.dea a d••cripei ..... o~ seCh "stt;la~qr., ee.• apac~!ie C~~: e!'.ae
was un" i" t~.• """"a;qo., a'.o w".. : p~oo",,:. a,," uruteu ... :. e!!a".d sa
pa,t o~ th. o"-:p.~I1'"

• Cu:la. ~.as ..ueU.h.<I • .up.~wt.o:y revt.w "roeu. :.'1ardl"i
"or.plia~e. wltn th. CP~I ~.Ia...it~ •••p."t to outoo.<d ~:k.'i~i

sieuade.".a and "-Si'.:ai"•••oo.:la of carrie: oo"-p:l&"c. !o: a :r..t::i=
p.ried or 0". y..:. S"aci!i"ally. C...i.:'. ul.. ".uer.r.•: oeeat"
.up.:y!..o:y ap,,:ova: o! ar.y p:epo"d o"'bo'.r.d ""~~.:ir.; ",q".., !or
""sto_: app:oul re"...tEn; CPIl:. a"d • p:oe... ""a",... :e.• e cp:-,,·.:
el.e,io~1 .u ••oorol.d and ~ollowed.

• Carr!..: tOO~ t!:c. !o:le..~ni aeeio::••qa~~ae data ero,,"'a :" 2;C9 ar.d :0
:,..• F'''.'':, i"e~",h"Q F<oe.."i"9' in.,!euted 0. p.eit~o~.• !i:.d ey
Ca,..i., .t a Itete ""..::iuio", in ,~,. court .y.a",. 0: at the F.deral
COI'l/Il,,~!.oatlo~. Cor",,: ..Jon .......

,,",a att

• ~~.• !o~:c"i"; i. in!o",a:ien Carr~•• "u wi:~. <up.,,: co t~.• p:oc.....
F~.:.wau .t. "d'.9 :0 att.,,!'t to .0"". CPN:, ar.<I :U ."yl w'.a: at."a
ca:r!..,. a.. :akir.Q :0 p:oae: CF~r,

C•••i •• ,,",a "te~l.""'" tl\at "" pntou.tar
On Ct••i ••'. ay.t...

71'.• f"llowi"Q i. a ."":tary o~ all "".to"''''' "o"'P:.ir.,. '.e.!.v.<I i" 209
.r.d ee '!-.e p:...::: <.\la,<iir.\l the ""a"tho:i ••,, '."u. of C?!>!,• ~."'-ll.' o! ""s:o::'" "O"'i'lal"U Ca:ri., •• o.~ve<:l !r. 20Ci .. r.d ee eho

p...." •••lee.oI ,c ""a"thorl,.d a""". to CFNI. 0: "'.autho<"t.d
<I!.ao:o."". of Cpl>r: ~

• Ca:.qo:y c! c""'Phi •. "
o I(u-~r o~ in.ur.".. o~ i",p,.op.. aoo... ~y ."plol.....

T I(u-""o: or ir.aa""". o~ i"p:op.. "i.o~o.·,l" to
ind!v!d".:. "'" a,,:'.c.lzed to ,.ee,". :h. ~.".fo=l:icr.

C II"""", or I~otar."•• o! lep:o"•••cc... to or.::'.•
l,,!otmaHcn by in<llvid:aa.ls '.Ct a,,:hc,,~,.d to vi... :~.•
~n~o....stlon

~ ~:.l.""'''' o! 0':'.: i •. sta •.o" o! loop:op" a~e... 0:
<li.c:e.·_:.

•



OPEBlJIHG PROCEDURES ro EMSC5£"

Atuched heree.o to the e"te"t ;lppUeabl. is a .u::"....,y Of rul., .n:i
proc.dures to foHow with ra.pact to Natwork and 5y,te:a. owned .n:i
opented by by's Ehctl:onlc., Inc. a. It l"vol.... Cust_r ~ropri.ury

!lletwo"l1 Info:m..tior. {"'(:PNt·, .n(l Other Cus:;or:.e" Jnfora.r.t~o" "r.<1er
.pplic.ble Fa: rul ••.

YOU ;lr. to r."'i... ar.d ".ad the attache<l a:od s;,ou:d yo... ha.,. any
~atl0nl. pl••s. contact Harry Fit&\I.rald, Pres ida,,:;, .t:

Ray'. El.ctroni.c.o. Inc.
14250 w sa 105
Oa. Harbor, 011' 4]44'

IT IS 't'HE POLICY OF !'tAY'S I!lLCTftOlltCS, INC. ro ~cr. RElUoSE ""Y CUSTOMER
PIlOPIlIETMY 5En101U1 IIi'FOIU'lATION fOR A.'n IlEASC~ l',KC ALL DlPlOY!;!:S IIIlE
T!'tAtli'tD ON ASO ADHERE TO THtS POLICY.

1. No disclosure of CPNI infor...ti,;", to any .,arty i. p.r:llitted by
any e",ployaa or ;l9ant of the CO"'P."Y .... itl';out !ollolt1n'll t~.•
CPl!! procedure. and rula. established by tl:e COll'.pany. Ir, this
raspect, 'llven tha currant natwork o~ar.:ion. of the Co~pe"y,

all such infon..tion to be provided ",il: require tha a"pren
prior .pproval or consant ot tha ll'",,,aqar. and/or ofHcers o~

the Comp.my.

2. 'to" .."st prot.ct a'lain.t atu",.,t. by any party to ;d::
unau:;horlz.d aCClss to CPNI. S.~ora a:oy access i. per~itt,,(I,

you mu.t properly auth.ntic.t•• cu.t~~r prior to diacloain'l
CPl!! ba.ad on 1nforutlon or cu.tc.er ir.1t~a:ed tellfhcnl
contact, on-lina accou.nt .cc••, or. if ;lppllcabll, In .tora
vi.1;.

3. Sir:.ce th. Coatp;l"y ao.. not currlntly provide a pa.._rd to
cu.tomer•• th4 eo.pa"y ...y o"ly di.clo•• Ii! .ppllc.b:I' call
dlt.il info...tion by ••ndlnq it:;o thl cu..tcc.r', addre.e of
record. Or by eallln'l the cu.t~r at :;h. ",el.p~one of racocd.

4. If the custca.r 1. ;lbla to provide :.11 detail i::!o~tlon to
the Coe:p;Iny d"rinq ;I cu.t_r-,::iti.ted cdl vlthoa: tha
earri.,,' ••••lltanc., t"'n you .r. p.1:31tted to di.c:.:•• the
ea11 detail lnfo...tlon pr01l'1ded by t~1 cu.tor:.er.

5. If applicable, tha CQlllPany ...y dh=lc•• Cpti'I to a Cl:lto:»r lit
.ppl1eab1l1 who at • carrier'. ret.il iocation lif
applieablel. flr.t p,,"sents to t~1 t.lacca.~nicatio~.carrier
or it. '-'l.nt a v;llid photo 10 eatc~ln; the c~.tc~r'. ;lccount
info...tlon.



Customars of thl COMpAniea pu:a~ant to thl terma of a
Contractual A.. reement which addreasls -ohl iSIUe cf c,",stoc"lr
information in authentication and re~~ires w~ere • SJb.c:~ber

has a dlslqn.-oed account repre.entation .nc! the I:<.t-o.. r is
addressld by auch contr.ct.

7. Thlre are splcl fic noti ficatlor. requlrell".•nts a"d proc.c"res to
law enforcement authorities ..hich must be fol10we<:1 ~f ch.:e is
a br••"h of customer's CPIlI. See attached S5•. 2011.

S. Pl•••• review the attached CPIlI rules and p:o"l<:1urls.

9. you .... y ask a Company Milna ..er or Officlr -00 :evle........itl': you
any questions you .... y have with re.pect to the procedurea est
forth h.reln.

LO. Although aa a ....hole the communication serv~ce provided by tohe
Company ia not Interconnected ssrvici to the psr~ or VO:P, you
muSt .till recoqnlze the il!1lortoancl of proteccln~ to the
e"tent it .pplicabLe cust!»'.er Proprietary Network ll:fo=a-oion.

11. Il.eport ""'y evidence of ....ronQfuL or ilIe..al activlty .... Itll
resplct to CPIlI to thl COIIlp.ny c/o Scott Renz, Ray's
Electronics, Inc., H2~O ill SR 10~, Oalt lIarbor, 011 '3449,
telephone (H9l S9S-07S9.
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w.,.rt" of~ort64.of1lllo.7 Olt"lM'Cool,oll'", 1\ccultli0llJ Is __ II> rwl If r.lI""'"

SUlIPARl' U _ C1JSTOME2 tROl'RtnAA't NETWORKL"'FORMA.TtOIi!

J. So<tioII 64.200:l(t) if~ 10 """""a £Olio....,

:l. ScdlIn 601.200$ [• ..-dod b7 -S""'li..,1JIII"i'''''''' (~}-(I) ..... ~.ddltoa u... rotIowlnr,..-
(.) 1l~1""" .';tv "~~_~;'-~_'.~<I'Uy"""""",,,

'""" ",""","", -.... r.IoIl...... "';II:! lb< ...., lJIdiIditIs ...... I!lillll .. ao occiouar
_or1Zr1-.-0i0:llIort<I(. ...<pI-oIlllll;bet..-.~wil!llllo. _M!b<
blll'.~ .

. (Ill Adftr,,(~ '...... ~1ddru:I 01'.--.1'." ""'!flo< poIQI .. tlulrorIi:, io .lIIc1chq lIoIl fl.
oatrieo loa .......,a willi Cho.... ",~ r....r1eu\]O clI~

(ol) CMl_~k». 1<.oyi;"..d.,.;oo I!Ior penal,,",," "'"_DO orQ<l>ir..
....~ ""u.. inclI.<IinJ, t«...-..." calli, "'" ._""Uod, IlId "'",;"", IOcatiol\, or
d~ oraoy cill:ood, lbr loI:tul<I wll, l!M'"._ ft'ont -.iIlclI rho coll_ pIocod, .....
lllo ....... iocoIiOll, ordlllWllOlll.r.,y tall.

(0)) 1I..n,~ U..,..WuJ~ "'l.co<5i'Iy ....jlo~to tri.....p/.>1caI inbn:o:o~ io
. iol'bnnotiraodro_ &..ro lho_" '5:~"'"n.:~.Ido"""p.. l1Ion! ,.. '.

_Ea1~ -.l>it... Il1o Ioor b.lr dii;"oi~bn; !IICIClIU•• ""'cko ftOme;~
><Id<=; or _or bIrdL

(qj Tek,w- -"-''--.1. Tbo:l8l"""""""" '""' .....llI.lb. ~odort)"illl:~
lOOt IIIe ItIqllloAo 0IIIIlb« oowr_ ..11_. "ton 'nlhtlnMioll.~.

(r) Va/iiiplrtJ',>lD. A ...,..ld,....... lD" '"~ .. • ...t........, 0IeIIlS .rpol1OMlldn>llr.CIlion
wioh • p!lol"l"'l'b 1U<b... dri....... I_;,po:...porr. ...ompalUlcro r!III ;';"'" upirocL

l. Soclicioi 51.21XlS(l:XJ) iI omnodod .. ".., .. roD""",

(.I) LE4 CJ.!U~aocIOIlllDaIl\oI~~v.1P suW:4 .. lIiIt ....... iI
dcliaocl ia 1eClio&9.3 till.-~ ""IY usc Cl'N[, 'l'i1locl't nls:oiDcr 1jIjltVV1l, 10 morbi
...... '""" 1'l>"'*""bIOWn--ao~ Ie IlIDc ........... ouob .., bUr not Umlipll'lo. >;>.....:1
dill,." .......ttr.......Yi6ool d"-'<q <&ll motIilOCina. colll:X''''' wJ blo<olO'"
<ilU i"OtiIm, ropcIId"I;"j, 0.11~od ....itina. wI=< W .• call~ "ll! =-.1;"
""IUrQ,roorwa.
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4. Seaioo 601.lll117 II .." 1 ~ bTddotla.~ I' I (11)(2) aiId (b)(J), -..!-'sln..-"'"
(IIXIlIO taclu lblk'...,

(Ill' lb_ "'Ofrt~-ifG\ot-h,l,,,.--I~.... t'! 1C1_~ . '':i!a~ "'0)', .....#1
........ "P2"""*l« opt-ln 'I'POY>~ _ itlIOUS\Oml:r'1 Uldi>i<NoI1y Icltntifiobl. CPNI (Q<

~~<Jf""""""'"""""",,"~I#_ ... '.b>_... A .
..I...iamu:oil:o>io•.-.arnenr.y, 'II'lecllD opI ...ot..i~ « .J>.... Ipp"'....~ Ifaelooe-lo..

• $ 11...·.iridiridu.Uy·· .t\t!d~CJ'NI, Ibr tho JlCl'llC!"of""",,,",iq'~
...-~ .. lhil' I _10 III ~",1IIll III otIIliala l!lOI pIIlviW"""""",,,lotllcw­
..ll/Olf--"'liiL A III --.OaIiooo <alii• ....,. a/oo .-miI ..do pars<m:r" .... iliel: '"
oblU _10 oudIC7Nl ... $UCb , ExcqII-for._1lld 1fiId_ .rcPNJ l!Iotil
pcmrillad wi_c_~ ooctlon f 64.2OllS, «lhol it <bcribo.Il1" lhiJ
~ ... II 0Ib0.wit0~.I.l~ m qflbo ee-aw>iwiooI AcI of '~l.,.
amandcd, .,.. 'Oil.,?,· ......... -,.lI'IIJ' -. 61 'l'pef"Oil....,.'. III .
....,....... '. irldloldoally ~i6obla 'CI'NI.1itJjo;o .. "PI..... •P .

! $fI<~.... 61.2009 ..~cd til' .....i.~pllQ:lpb C., I. n:-.cllllouo_

(oJ A..-<loI.... ao>W_IIol'c,.wI..lll=............ICflbo ..........,·lip nle
-'illlllio Cccuoio&bo. C I ,. coMl"'ficolo ... an _l_,,- Tbo Ollka 0lI1I in
l!la ."';6colion llI.ol ,.,- -.......1IIIl.1bo CO<l:IpII\')' llII bllJillcd
~~""" ~~_~...;"'ihonola;.IhiI.ubpait
n. CIlricrtl'lWtpn>rido ~.. _ ""'¥I_"'.....ce<tI~ ••~1aitIlIlI1o>arIII
"l'I'"IliIo,~..... ,mnrcllill ~ II ",=U IlOIlo CCIa1p~ widll!lt.....'" In illio AlbpoZ( III
llldllioo, 'tbo ..m..""* 0>cW0 ..Q;>lI.uliIo.fUl ..~nal:"".opl""dolo """'"'" ....
1==-Yt1fllr~ I' ;ll'I.........,...lnu.eput_~......~
.-.ofCl'Nt DUo fil~..,.bll'!IIdIo_lIIlll \oilIIlbo&:lx ._......
fief,.,.. _ I r. EB t:l<>cl=No. 06-36. tot I!Ua~ ....... proYIo.. calood.- ro-,

Ii. ~olIl54.20iOiJ~ ... ....:I .. lbIlows:

f ~Ie S>/llpardo 6tllt>e4ucr-.or......... I',;,pr1etlry ._O"Il, l.r ~••

(I' ~1JWC1WlTdtc ·=ij_o;;ani.. "'!*IaI:II~iI lOdi...._
and i>nll=.•plnl:l:.tIo<npU "'pio ..,..,\hprbI<l_ ,.Cl"\(t T.J """""leationI
~""'" ptlpcrIy I\IIl>c: i . I ...lil....priQr 'lIS ofoodoJicl QlNfbuod "" Cl/lII>nlocr­
iailiIIOdl I 1:'u'COIIICI,OOIlinc_accur,It""m.Cft"..wL

Jb)~~.=:e'~.~:...~~:~~~~=.ij
Cl'JIIIbcr Ilrst pooWb rt:.e ...... wiIIl. Iwi_ct, .. dcJIriblllllo ~,",p/I (e) .rlll,"
.o<:tioo.. 1tI., 10 .... """"pled bJ ""'cam..-. Ib< rttdily ;';"UI~b~O&I..-,"'_Ill ;oro. '.~"1. If"'" cua__"'-._I""""d" pIUIWIld, .....

4Ol .............i<;otI_....".. <>Ill' 0IIl! dbtbo call .lOU lnfonNiioo br....-.li., k IOllI.
__'••1IdIuip(~cr. br tt.llint;!be""""";- _lilt ..",,_._ ct".--d.
ot ...-er.. ob~ '"~:O&Ii*'allln*"",~""lO a.~""Kolacorriu
dut' C'olD..,"Wtlolod tt.lloo'i_ Jh;c IIkcoo.ovnlaicotioll~..., ...-.me.. !II.
1l=I~~o ... ....-iot io I""V'iIIod lD If....... die ciII <liIai1 tal'i>mwi.. pivW!fd ~y l!ro
~.
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I~l (),J~"";"II>('J'HI. A~<anict .......~.~,..;­
!be ... of roo4iJ)' ••,OilabIe biOlPf'hiool infOtd*i9o', or"""""'!l inbnipl....,nor 10
olJowioll""_ on\inO ....... '" a1'Il ~od 10 • ~"CIIli_..mCoO
aDOOIlt1L Onto~Itd, llw.,""...... m,y onI)I obW.'lMIl.... 0<<ea1ll CPNI relilld 10
•~ ...Ka"""""",~.~.."-n'-:;4 "'l'""1'"PI> (e)'or

:::"=io"::''::''::'::~.II!C'''O\U~for''-ly~niloll~b~ .
(4)" 1..-..--'"'" ch(1. .... ~CMilInI..-rioi"·1\\01 d........·(:I'Nl"IO••_

.....O"II..dIricr'.....il Ioc><>on,-.~ 10 "'. 10',," ..·..lcoIi<io. _or ill '&<111
_ "01;0'~ to ..ldl/aj ui' , ..... .I<toIuofW"oimol!lo/L

{oj ~<f"r_ J_w....,~Iut""'J6t/tt:Iibfrw.I..F__
......_ .. TOIffa!II;'lI.. ,.._d,.. 1 .•""..Ca<ion.IlOIrior ......II>~l!Io.

' .... 00'ilI>0II1IIo .... otJ'OOiliI,~~IcII..,._~...... ri
Intorn..rion.T~ oo...-l.. .,..y",""". bI<t-aP....- .,Illoftlko...,·
__ ill.l~ _ 'If alofrorfulJoa..__'d. !lui JIIo!I baCt..., __• ...,.."lioo'....

"'¢ood ...y "'" PfC'I'Pl ./00'_for I'ddiI1 "'IilobIobi~ iftf.oriDorioft. '!'
-.. Iali:InnoclcIL u pI'O"Ido" Iho _ pu.rwMI or Iho __

'I .. blhoboc.l: = "'~dIol/loIl.l;lIo"""_",,.....rat>fuba .....
~ ..~lAlIIio~

(I) H<>iIf_"tKf>OtIJtl~T.... • ';"yw<ml:rt ' OIDl1Oify .....DinotI
i<lllllOi!lo:tl, 1I'IMo..- ........jtI, ...._ '""1'0_ 10 • t.<t oJ~oO*liool

lbrJoil 01 f....,.... _...clo. Oi>I"'.-oM, or oddreso "f-.;lll i;ltI'od or ..."'p.
n.~Is ""'...,.nd _ .... n""",. iliitial.. <.mo.,ilIdUdi:'tl tho _lo:>Ion of
_ po'p..d otfl'lYi=a loll\odoL TWo nocIlic:oOon IIlIl' l:oo Ibro"p • omi.....n1iN!d
~QorlW_, IOI.- or-...l,orlly_l ..!Id~oI=-=..__1lI 1Ibi""'" ..",.,.... orbo ~"I!lo o<W1oCCDUiIl

W #._c.._EkJIIf'I'/- rd' ••"..uiI\iono~"",l>iodlbm>a>l ...
OOI":rKl...rr, '".'ulIooIIllclrion .., olIi<i"'!'II lhos=~~ .. I!lif.l=lon fill" """":OS
..,.~ 10 Iho:it \IuJinOSS -...sINO Iro.." ""'" • (Iod;;Uod~ .... <:OIlUWi..
IIIdL_~" "'.. opeeiI'icolb' ><It: !IIo oonitn·~ ot.CPNl.

. • ~.1G.1ll'lorl/l.. ll.. of ............ proprlo<aly~ Iftro.....lioft ....""iy b ....

(oj A t.oIo<crn"''''i<ationi _ .. .-it!' I....eub..... _ of_ br-" ofi" .
Cl"Wl'. pro"- I. 1llIs Tho COtritr~ lICIi lIoOCil'yiti nm ,.... qrdiockloo \110
-.IIpubIItIy. __ ....,;,yW _ JlIIo or localJo.. or "'"" i\lks, YOliI i.~
"""'I'lolOd 1Iot~"o1nol.ifyOo(.l .... I1Ill>....... ptnUOII' '"p&."~(ll~

(!o) M""';" u ~b", 0IIlI1P._~ 1bu O=O{JJ t>m.i:Itl:I 40)7> .."Itt ...I$OGob~
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